Technology Drives Innovations in Transport
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Ordering vehicle transportation used
to involve making numerous phone calls,
waiting hours for price quotes, negotiating
terms, and guessing where your shipment
might be. That’s not the case with MetroGis-
tics, a nationally recognized leader special-
izing in creating vehicle shipping solutions
for customers of all sizes.

Managing partners William Billi-
ter and Scott Naz recognized that leverag-
ing technology would be the cornerstone of
their business.

“We looked at advances in the way people
communicate, and developed applications that
utilize those technologies,” said Billiter. “With
smart phones, Wi-Fi and text messaging, auto
remarketers have more ways than ever to get
instant information.”

The customer’s experience begins with
a free shipping quote from the instant quote
engine at www.metrogistics.com. Live chat or
toll-free calls are also available.

MetroGistics then engages a fully Web-
based Transportation Management System
that makes dispatching vehicles a breeze.
They are directly integrated into over 3,000
trucks nationwide, including company-

owned equipment. They dispatch, receive
driver updates and provide customers daily
updates with their loads, all electronically.
Technology essentially creates a real-time
environment in the marketplace.

Technology essentially
creates a real-time
environment in the
marketplace.

For those seeking instant information,
MetroGistics has an iPhone app that provides
simple quotes, track-and-trace capability, and
shipment ETAs.

The company’s text technology also allows
mobile phone users to get instant status reports
by texting “STATUS” to 35819 or obtain a vehi-
cle shipping quote by texting “QUOTE.”

“Engaging customers and carriers using
the latest technology breakthroughs adds im-
mense value to both sides,” added Naz. “Cre-
ating the most efficient system for everyone is
our number one goal.”
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Industry veterans Scott Naz and William Billiter formed MetroGistics with technology as a cornerstone
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